From: Suzanne Young suzanne.youngi11@gmail.com &
Subject: Fwd: FW: Abdula @ Coca Cola
Date: March 10, 2016 at 2:25 PM
To: Cta-associates cta-associates@cogeco.ca

---------- Forwarded message ----------

From: Young, Suzanne <suzanne.young@manpower.com>

Date: Thu, May 10, 2012 at 3:29 PM

Subject: FW: Abdula @ Coca Cola

To: "suzanne.young11 @gmail.com" <suzanne.young11 @gmail.com>

Suzanne Young
Staffing Specialist

Manpower

201 City Centre Drive, Suite 101
Mississauga, ON L5B 2T4
Canada

T: 905 276 2000 Ext. 240
F: 905 276 2596
suzanne.young@na.manpower.com

From: Langdon, Brooke

Sent: Monday, May 30, 2011 10:15 AM
To: Luft, Byrne; Young, Suzanne

Cc: Tennenbaum, Yvonne; Procher, Lori
Subject: RE: Abdula @ Coca Cola

Byrne,

Thank you for taking the time to provide this feedback to us.

Well done Suzanne. Excellent work.

Brooke Langdon
Branch Manager

Manpower-Mississauga
101-201 City Centre Drive
Mississauaa ON L5B 2T4



T +1.905 576 2000 x242
C:+1 905 302 6388

brooke.langdon@na.manpower.com

What do you do? Find out more at www.manpower.ca

Calling after hours? Manpower Service Centre is ready to assist: 1-888-322-1234

From: Luft, Byrne

Sent: Monday, May 30, 2011 8:57 AM

To: Young, Suzanne

Cc: Langdon, Brooke; Tennenbaum, Yvonne; Procher, Lori
Subject: Abdula @ Coca Cola

Hello Suzanne,

I received a call from one of your associates,

Abdula and he had very nice things to say about you
and Brooke.

To summarize the conversation, he mentioned that he
has been all over the world working with staffing
firms and that his experience with you has been the
best by far. He commented on your professionalism
and your ability to keep him working. He also
alluded that you pulled him out of a major life
situation and things are good for him now. I
understand that he may get on full time with Coke.

This really supports Manpower’s credo and the work
we do — thanks for representina the brand so well.



nil’

Manpower

Byrne Luft
Vice President, Canadian Staffing Operations

Manpower

4950 Yonge Street, Suite 700
Toronto, Ontario

M2N 6K1

T: 416-225-4455 Ext 235
F:416-225-4211

C: 416-435-0012

byrne Juft@na.manpower.com
WWW.manpower.ca




From:

Subject: Fwd: FW: Thank You
Date: March 10, 2016 at 2:25 PM
To:

Suzanne Young suzanne.youngii@gmail.com &

Cta-associates cta-associates@cogeco.ca

---------- Forwarded message ----------

From: Young, Suzanne <suzanne.young@manpower.com>

Date: Thu, May 10, 2012 at 3:29 PM

Subject: FW: Thank You

To: "suzanne.young11@gmail.com" <suzanne.young11 @gmail.com>

Suzanne Young
Staffing Specialist

Manpower

201 City Centre Drive, Suite 101
Mississauga, ON L5B 2T4
Canada

T: 905 276 2000 Ext. 240
F: 905 276 2596
suzanne.young@na.manpower.com

From: Tennenbaum, Yvonne

Sent: Thursday, March 05, 2009 3:41 PM

To: Braj, Yvonne; Campbell, Cyndy; Young, Suzanne
Subject: RE: Thank You

characteristics is up to you!!

Thanks so much for taking the high road and don't give up...celebrate all the wins you
can...just wait I think all heck is going to break lose in Q4 especially with all the activity
you are doing right now!

Thank you!!

Yvonne Tennenbaum

I%’ff Regional Director



Manpower
55 King Street West, Suite 1004
Kitchener, ON, N2G 4W1

T:1519571-7910

F: 1519 571-7913

C:1519 241-4192
yvonne.tennenbaum@na.manpower.com
Www.manpower.com

From: Braj, Yvonne

Sent: Thursday, March 05, 2009 3:36 PM
To: Campbell, Cyndy; Young, Suzanne
Cc: Tennenbaum, Yvonne

Subject: Thank You

Hi Ladies,

I just wanted to say a quick thank you to you both for all your hard work and dedication! It
Is truly a pleasure to follow up with expectations and find that every i has been dotted and
every t has been crossed. Thank you for trying so hard and being so diligent to our
processes and system requirements. With this type of effort I am certain that we have the
right bums in the right seats to move forward and upward, even in these trying economic
times. I want to make sure that you know it is appreciated that you push forward to go out
on client visits and keep your KSS activity consistent! This is what is going to make us
WIN in this economy!!! You are a fantastic team and I am very glad to have you both.

Yvonne Braj
Igﬁ“?/ Branch Manager

W

Manpower

201 City Centre Dr., Suite 101
Mississauga, ON,

L5B 2T4

T: 905-276-2000 ext.242

F: 905-276-2596

C: 416-522-4607
yvonne.braj@na.manpower.com
Www. manpower.com




From: Suzanne Young suzanne.youngi1@gmail.com é
Subject: Fwd: FW: Q1 Reward & Recognition Winner
Date: March 10, 2016 at 2:26 PM
To: Cta-associates cta-associates@cogeco.ca

---------- Forwarded message ----------

From: Young, Suzanne <suzanne.young@ manpower.com>

Date: Thu, May 10, 2012 at 3:28 PM

Subject: FW: Q1 Reward & Recognition Winner

To: "suzanne.voungil @gmail.com" <suzanne.youngl1@gmail.com>

Suzanne Young
Staffing Specialist

Manpower

201 City Centre Drive, Suite 101
Mississauga, ON L5B 2T4
Canada

T: 905 276 2000 Ext. 240
F: 905 276 2596
suzanne.young@na.manpower.com

From: Langdon, Brooke

Sent: Tuesday, April 05, 2011 4:46 PM

To: Young, Suzanne

Subject: FW: Q1 Reward & Recognition Winner

Shhh.

For your happy file. !!

Brooke Langdon
Branch Manager

Manpower-Mississauga

101-201 City Centre Drive
Mississauga ON L5B 2T4

T +1.905 276 2000 x242

C: +1 905 302 6888

F: +1 877 496 5475
brooke.langdon@na.manpower.com

What do you do? Find out more at www.manpower.ca
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From: Joachimpillai, Marisha

Sent: Tuesday, April 05, 2011 12:24 PM
To: Langdon, Brooke

Subject: Q1 Reward & Recognition Winner

Hi Brooke,

For Q1, the lucky winner from the Manager to Peer category is Suzanne Young.

Suzanne was nominated by Yvonne Tennenbaum, as an associate called to advise her that
Manpower is one of the best services he has registered with and the reason being that
Suzanne motivated him. Suzanne took the time to understand his skills, his preferences and
helped in whatever way she could to make him successful. Yvonne mentioned that Suzanne
was living the “Branch Experience” and “On Tone, On Message.”

Is there anything else you would like to add as I will be passing this information on to Lori
when she makes the announcement at the Boardroom Blog on Thursday, April 7, 20117
Please also ensure Suzanne is on the call so she can find out she is the lucky winner for Q1
and will receive a $100 gift certificate!

Thanks

Marisha Joachimpillai

HR Representative

Manpower

4950 Yonge Street, Suite 700

Toronto,ON

M2N 6K1
marisha.joachimpillai@na.manpower.com
416-225-4455 ext. 247




From: Teresa DiFalco cta-associates@cogeco.ca
Subject: Re: 14-855/AW
Date: March 20, 2016 at 7:46 AM

To:

Allen Wynperle allen@wynperlelaw.ca, Sonja sonja@wynperlelaw.ca

Cc: Suzanne Young suzanne.young11@gmail.com

Hello Allen and Sonja,

We have located Suzanne's boss while she was employed at McDonald's. He is still employed
with McDonalds as a Manager, and works out of an Oakville store. He has provided us with his
contact information should you wish to speak with him. He remember's Suzanne well and may
be able to answer any questions that you may have. His contact information is:

Cell - 905-483-1582 (Anytime)
Work - 905-336-8761
email: a.lockless@gmail.com

Teresa

Teresa DiFalco
cta-associates@cogeco.ca

The contents of this email are private, confidential, and intended only for the recipient(s) named
above. This email may not be copied or reproduced, forwarded, published or distributed in any
manner whatsoever by any person(s) or entity without the expressed written permission of the
sender. If you have received this email in error, please advise the sender and destroy the
original email. Thank you.



From

: Sonja Nuic sonja@wynperlelaw.ca

Subject: Re: 14-855/AW

Date:
To:

March 20, 2016 at 1:45 PM
Teresa DiFalco cta-associates@cogeco.ca

Thanks.
What is his name?

Yours truly,

Sonja A. Nuic, B.A., LL.B.
Wynperle Law

Personal Injury Lawyers

25 Main St. West, Suite 400
Hamilton, Ontario L8P 1H1
Tel: (905) 777-0300 Ext. 408

-------- Original message --------

From: Teresa DiFalco <cta-associates@cogeco.ca>

Date: 2016-03-20 7:47 AM (GMT-05:00)

To: Allen Wynperle <allen@wynperlelaw.ca>, Sonja Nuic <sonja@wynperlelaw.ca>
Cc: Suzanne Young <suzanne.young11@gmail.com>

Subject: Re: 14-855/AW

Hello Allen and Sonja,

We have located Suzanne's boss while she was employed at McDonald's. He is
still employed with McDonalds as a Manager, and works out of an Oakville store.
He has provided us with his contact information should you wish to speak with him.
He remember's Suzanne well and may be able to answer any questions that you
may have. His contact information is:

Cell - 905-483-1582 (Anytime)
Work - 905-336-8761
email: a.lockless@gmail.com

Teresa

Teresa DiFalco
cta-associates@cogeco.ca

The contents of this email are private, confidential, and intended only for the
recipient(s) named above. This email may not be copied or reproduced, forwarded,
published or distributed in any manner whatsoever by any person(s) or entity
without the expressed written permission of the sender. If you have received this
email in error, please advise the sender and destroy the original email. Thank you.



From: Teresa DiFalco cta-associates@cogeco.ca
Subject: Re: 14-855/AW
Date: March 20, 2016 at 2:47 PM
To: Sonja Nuic sonja@wynperlelaw.ca
Cc: Allen Wynperle allen@wynperlelaw.ca, Suzanne Young suzanne.young11@gmail.com

Oh my goodness, or course. His name is Andrew Lockless.

Teresa
On 2016-03-20, at 1:45 PM, Sonja Nuic wrote:

Thanks.
What is his name?

Yours truly,

Sonja A. Nuic, B.A., LL.B.
Wynperle Law

Personal Injury Lawyers

25 Main St. West, Suite 400
Hamilton, Ontario L8P 1H1
Tel: (905) 777-0300 Ext. 408

-------- Original message --------

From: Teresa DiFalco <cta-associates @cogeco.ca>

Date: 2016-03-20 7:47 AM (GMT-05:00)

To: Allen Wynperle <allen@wynperlelaw.ca>, Sonja Nuic <sonja@wynperlelaw.ca>
Cc: Suzanne Young <suzanne.youngl1@gmail.com>

Subject: Re: 14-855/AW

Hello Allen and Sonja,

We have located Suzanne's boss while she was employed at McDonald's. He is
still employed with McDonalds as a Manager, and works out of an Oakville store.
He has provided us with his contact information should you wish to speak with
him. He remember's Suzanne well and may be able to answer any questions that
you may have. His contact information is:

Cell - 905-483-1582 (Anytime)
Work - 905-336-8761
email: a.lockless@gmail.com

Teresa

Teresa DiFalco
cta-associates@cogeco.ca

Tha Aanntantas Af thin Aranaill Ava nviviata AanfidAantial AnA intAanAAA Anlo fAr daa



From:

Teresa DiFalco cta-associates@cogeco.ca

Subject: 14-855/AW

Date:
To:
Cc:

March 23, 2016 at 4:38 PM
Sonja Nuic sonja@wynperlelaw.ca
Allen Wynperle allen@wynperlelaw.ca, Suzanne Young suzanne.youngi1@gmail.com

Sonja,

Another contact that you may be of assistance is a woman by the name of Flo Kerr. Ms. Kerr
worked in HR with the Dufferin-Peel Catholic District School Board and was considered to be
one of Manpower's largest and most important client during Suzanne's employment with
Manpower. The portfolio was assigned to Suzanne because of her experience. Suzanne had
several in-depth interactions with Ms. Kerr a few times each day for approximately 4 years,
while she was employed with Manpower. Ms. Kerr would be able to describe for you what
Suzanne was like while working for manpower. In fact, Ms. Kerr and her Board colleagues were
very upset when they learned that Suzanne was let go from Manpower. Ms. Kerr made it a
point to contact Suzanne to express their upset with Manpower letting Suzanne go. Ms. Kerr
has seen Suzanne a couple of times since Suzanne's termination from Manpower, including
after Suzanne's injury of November 26, 2012, so she would also have a comparison of Suzanne
today compared to the Suzanne in 2008 to her termination from Manpower in May 2012.

We have located Ms. Kerr, who is now retired. She would be willing to speak with you. Her
home number is 905-877-4426.

Teresa
for Suzanne

Teresa DiFalco
cta-associates@cogeco.ca

The contents of this email are private, confidential, and intended only for the recipient(s) named
above. This email may not be copied or reproduced, forwarded, published or distributed in any
manner whatsoever by any person(s) or entity without the expressed written permission of the

sender. If you have received this email in error, please advise the sender and destroy the
original email. Thank you.



