From: Teresa DiFalco cta-associates@cogeco.ca
Subject: Young - 14-855/AW
Date: April 16, 2014 at 6:04 PM

To:
Cc:

allen@wynperlelaw.ca
Suzanne Young suzanne.young11@gmail.com

Hi Allen,

In reply to your April 10, 2014, letter to Suzanne, requesting some additional information
pertaining to her past employment.

Suzanne had been employed in the corporate offices of Manpower Inc. She was employed with
this company for 3.5 years. After learning of Suzanne's upcoming surgery, they terminated her
without cause, claiming that they were downsizing, however did not downsize based on
seniority. Suzanne held the position was Staffing HR Specialist. Suzanne received an award
from the company for Customer Service Excellence, and was the only one in Canada to receive
such an award. Suzanne'e had an excellent attendance and work record. In addition to
Suzanne's full time employment at Manpower, she also held a part-time job working at
McDonald's. She continued working there up until her surgery in November 2012, but could not
resume any employment following her surgery/injury.

She did receive an enhanced severance, with the assistance of an employment lawyer. Her
group insurance was extended to August, 2012. She did sign a full and final release in August
2012.

Please note that Dr. Unsal has issued a correction to her report, which | will scan and email you
as soon as | receive it. The correction identifies that | drove Suzanne to her appointment.

Kindest regards,
Teresa

Teresa DiFalco
cta-associates@cogeco.ca
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